
Notice of Missed Appointment Policy

 Appointment Confirmation: It is your responsibility to confirm all appointments with us in advance. We will make
every effort to remind you of your upcoming appointments through your preferred communication method (phone
call, email, or text message), but ultimately, it is your responsibility to confirm your appointment. You must confirm
all appointments. If an appointment is not confirmed, your child may not be seen.

1.

Form Completion: It is your responsibility to complete all required forms before the appointment. We will send the
forms through your preferred communication method, but they are also available on our website. You must complete
the required forms before your scheduled appointment. If the forms are not complete, your child may not be seen.

2.

Cancellation or Rescheduling: 3.
Current Patients: We understand that unforeseen circumstances may arise, making it necessary for you to cancel
or reschedule your appointment. If you need to cancel or reschedule, we kindly ask that you provide us with at
least 48 hours notice. This allows us to offer the appointment slot to another patient who may require our
services.

a.

New Patients: As a new patient, we understand that unexpected circumstances may arise. However, please be
aware that new patient appointments can only be rescheduled with a 48-hour notice. An appointment cannot be
rescheduled if you cancel on the same day as your appointment or miss your appointment by “no call, no show”.
This policy is in place to ensure that we can efficiently manage our schedule and provide timely care to all of our
patients and be considerate of the doctor’s time.

b.

Missed Appointments: If you miss an appointment without providing us with advance notice or fail to show up for
your scheduled appointment, it may result in a fee or penalty. This fee helps us cover the costs associated with the
missed appointment and ensures that we can continue to provide quality care to all of our patients.

4.

Tardiness: We do not have a grace period to respect the doctor's and patient's time. To provide the highest quality
service, our team needs to see patients at the time they are scheduled. We do understand that circumstances can
arise and cause a delay. If you are running late for the appointment, we ask that you call us to talk about your
options. 

5.

Fee Structure: The fee for missed appointments is $35. This fee will be charged to your account and must be paid
before scheduling any future appointments with us.

6.

Multiple Missed Appointments: A missed appointment, also known as a "no-show" or "broken appointment," occurs
when a patient fails to attend a scheduled appointment without providing advance notice or cancels with insufficient
time for us to fill the appointment slot. In the unfortunate event of a second missed appointment or failure to provide
adequate notice of cancellation, we reserve the right to dismiss the patient from our practice. Dismissal may result in
the termination of our provider-patient relationship, and the patient may be referred to another healthcare provider
for your ongoing care needs.

7.

Exceptions and Appeals: We understand that there may be extenuating circumstances that prevent you from
providing advance notice of your cancellation. In such cases, please contact us as soon as possible to discuss your
situation. If you are dismissed from the practice and you believe that extenuating circumstances contributed to your
missed appointments, you may request an appeal of the decision by sending an email to
Info@GrowingSmilesOH.com. Appeals will be reviewed on a case-by-case basis, and decisions will be made at the
discretion of our practice management team.

8.

We value your time and are committed to providing you with excellent service. As part of our
commitment to serving all of our clients efficiently and effectively, we have implemented the
following policy regarding missed appointments:
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